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• Adding suppliers in ADMIN 

• Step-by-step guide to inviting your supplier

• Delogue from a supplier s̓ perspective

• Extracting style data as a supplier

• Adding supplier contacts through reports

• Communicating with your supplier in Delogue

• Tips for group or collection-level communication 

with suppliers

Agenda

https://www.linkedin.com/in/pernille-de-place-winther-3832514/


Before inviting your suppliers

• Create supplier companies

• Send out an introductory message to the supplier

• Email template for new Suppliers

• Finalize the first style specification for the supplier

• Invite supplier users

• Can be added through the Style Custom Report

• Is the first touchpoint with the supplier communication - Publish the styles 

• Is the first touchpoint sample request, use Batch Action Sample Request 

and get your styles automatically published through this action

• Check up with the supplier

Check list

https://knowledge.delogue.com/example-of-an-email-to-send-out-to-new-suppliers


Onboarding of the supplier

Delogue sends automated emails to 

the supplier one day after the invitation 

to the platform. Additional reminder 

emails are sent 7 and 14 days later



Encourage your supplier to

• Only communicate through the 

platform for transparency

• To print collection overview with 

the Thumbnail view print

• Use the Delogue Knowledge 

Base and Delogue Support



Encourage your supplier to

• Learn how to use the Reports for 

• Style Custom Report

• Overview of products in the specific season

• Adding supplier cost prices 

• Filling out custom fields 

• Item Custom Report

• Overview of items used on the specific season

• Style Sample Report

• Overview of the sample requests in the specific season

• Status changes of the sample requests

• Sample Request Overview

• Overview of the sample requests in the specific season on SKU 

level



Style states
Active versus inactive states

Active style states

Inactive style states



Work in progress
The view of the supplier user The view of the company user

● The brand can send mails from a style in the state 
“Work in progress”

● The supplier can read the content in the mail notification, but 
they can only see this locked view in the platform 



Extracting style data

As ExcelAs PDF

• Best format for files:
● Landscape
● Minimum size: 23 x 11,5 cm



Extracting item 
artwork files

Directly from the Item List

In the Excel file In the Item Artwork files



• On style level
• Create a style per supplier
• Name the style - “General info + supplier name xxx”
• Add the season “Supplier” + the Category “Supplier”
• Use style files to add general information, such as supplier 

manuals, information on how to use the platform etc.
• Use communication to communicate with the supplier on 

season, project, group, ect. Level

Communicate with supplier on a general level 
How to be able to communicate with suppliers on a general level (such as project, seasons, groups)

• Create in ADMIN:
● a season called “supplier”
● A brand called f.ex. “ALL”
● When creating a category “Supplier” you will be able 

to have custom fields that are only visible on the 
category “Supplier



Q&A



Next webinar

Wednesday, June 12th, CET 11.00 - 11-55 am

ESG webinar: 

Navigating the New
Reporting Requirements
in the Fashion Industry
 


