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Clear caches
First thing to do - clear caches



Batch Messages
Batch Messaging streamlines message handling across various styles by allowing you to send identical messages to recipients 
across multiple styles across multiple suppliers. This functionality is consistent for both brand users and supplier users.

We recommend using this function primarily to request specific actions from recipients, such as

• Requesting supplier cost price for a group of styles

• Requesting supplier to add care instructions to a group of styles

• Supplier user informing about production delays on a group of styles



Steps for Batch Messages
• Start with filtering on the selected styles

• We recommend you to filter on minimum the suppliers and the state 

Published

• Click on the button

• Select: "Message"

• Now select the styles you want to communicate about. Either all styles or a 

selection

• If you want the message to be internal, toggle to the right

• Choose who to notify

•  You can choose both company contacts and supplier contacts

• NOTE: If the styles are assigned to multiple suppliers you/the brand can see all 

the supplier contacts, but the supplier will only see the styles they are in 

charge of



Receiver of Batch Messages
• Receives a mail notification with links to styles/ 

communication

• The actual message is not visible in the email

• The receiver clicks on a link of a style

• Replying - Use the toggle to reply to all styles or only to 
the current style you are on

• When batch replying, the system will ensure that you 
only reply to styles belonging to the same supplier



Icons of Batch Messages
• Icon for an unread Batch Message:

• Icon for a read Batch Message:



Q&A


