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Clear caches

First thing to do - clear caches

Help articles
Browse through help articles.

— All help articles

@ Visit our knowledge base. Don't worry - we got
you!

@ Clear cache
Stuck? It may help to clear your browser cache



Batch Messages

Batch Messaging streamlines message handling across various styles by allowing you to send identical messages to recipients
across multiple styles across multiple suppliers. This functionality is consistent for both brand users and supplier users.

We recommend using this function primarily to request specific actions from recipients, such as

« Requesting supplier cost price for a group of styles
« Requesting supplier to add care instructions to a group of styles

e  Supplier user informing about production delays on a group of styles




Steps for Batch Messages

« Start with filtering on the selected styles

« We recommend you to filter on minimum the suppliers and the state
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« Now select the styles you want to communicate about. Either all styles or a

selection

- If you want the message to be internal, toggle to the right

e Choose who to notify

e You can choose both company contacts and supplier contacts

« NOTE: If the styles are assigned to multiple suppliers you/the brand can see all
the supplier contacts, but the supplier will only see the styles they are in

charge of



Receiver of Batch Messages

« Receives a mail notification with links to styles/
communication

e The actual message is not visible in the email
« The receiver clicks on a link of a style

« Replying - Use the toggle to reply to all styles or only to
the current style you are on

e When batch replying, the system will ensure that you
only reply to styles belonging to the same supplier
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Hi Charles,

You got a new batch message in Delogue PLM from Pernille, Delogue -
clothes, please see the details here and follow the link directly to one of
the styles.

Associated styles:

« 242474 - The Baby long sleeved Body,
« 242475 - The Baby T Top

« 242476 - The Baby Sleeveless Body,

« 242477 - Kids cardigan

« 242478 - The Baby Simple leggings

« 242479 - Kids shoes

« 242479 - Kids basketball sneakers

B B &

ORDERS REPORT

ECENT MAIN BT

5} :

SORTBY Style number v
242474 | The Baby long sleeved Body [

242475 | The Baby T Top =

S en~

(O]

& # Delogue. |

10f 6,032 > mEm~

10:24AM (3minutesago) Yy €

®

Delogue - clothes |
i Help | Charles | Log out

_ satcHACTIONs E—SI-H

8RAND: Delogue Baby

SUPPLIER: - | Ningbo garment supplier (0)

Sara johnson SUPPLIER CONTACT: ~ Charles

£ The Baby Sleeveless Body SEASON:  AW24

STYLENO: 242476 GROUP: Cotton

DESCRIPTION: - Nicely fitted bodystocking

N7
242476 | The Baby Sleeveless Body  KX4
242477 | Kids cardigan =2

242478 | The Baby Simple leggings (50
242479 | Kids shoes

242479 | Kids basketball sneakers
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Supplier cost price

Hi Charles, could you please provide us with the cost price for the latest batch of garments you've delivered? We need this
information for our records.

This is a batch message sent to multiple styles (7)

The Baby long sleeved Body - 242474 - AW24 - Ningbo garment supplier
The Baby T Top - 242475 - AW24 - Ningbo garment supplier

«e= Show all styles
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lcons of Batch Messages

~
) SORT BY Style number M — BRAND: Delo;

« Icon for an unread Batch Message: ]
242474 | The Baby long sleeved Body BRAND CONTACT:  Sara )

242475 | The Baby T Top o ERLERAME THE B

STYLENO: 2424,
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Adding care instruction

Hi Pernille.
| have added the care instructions.

« Icon for a read Batch Message:

WORKFLOW geaelVIVIVIN[exyi[e]\W SAMPLE REQUEST STYLE FILES

Adding care instruction

Hi Charles
Can you add care instructions on the styles in this batch |
WOuld be great if you can have it ready within 5 days, is 1

Thank you for your effort.
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